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Achieving and maintaining legitimacy is a structured process for mul-
-
cular emergent forms of institutional isomorphism are focused solely on coercive isomorp-
the form of forced isomorphism and the decision-making process was examined by multi-
-
Postizanje legitimnosti strukturiran je proces za multinacionalna podu-





Institutional theory places institutional isomorphism as a central element of this the-
-
explained by sociological institutionalists through institutional isomorphism; organizations 
-
emergent forms of institutional isomorphism are focused solely on coercive isomorphism in 
-
within international management offers a rich theoretical basis for a better understanding 
3
-
mestic companies mainly due to the combination of multidimensionality and heterogeneity 
of the complexity of the business and because of the complexity in the external environ-
result of institutional pressures by those organizations under which other organizations de-
-





that impose rules and standards is a characteristic of an environment subject to coercive 
involving the cultural expectations and ethical standards of a country also contribute to 
Formal and informal pressures on organizations that enjoy better status impose behavioral 
rules on other organizations that depend on them and have an obligation to meet societal 
Although organizations are under pressure from governments and other stakeholders 
-
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The homogenizing effect of coercive isomorphism stems from formal and informal 
pressures on organizations not only on a legal basis but also on cultural expectations of the 
-






hieving the legitimacy of subsidiaries that are subject to additional focus in the host country 
MNC environments narrows the overall application of neoinstitutional assumptions to these 
-
-
Coercive isomorphism can be perceived as a means of achieving legitimacy for multi-
-




stitutional theory further assumes that the notion and perception of legitimacy is not always 
of what is legitimate and are not so attached to social settings and are less inclined to simply 
The same authors conclude that these companies are even more eager need to obta-
at a certain 
-
which MNC links their business activity with those that already have gained legitimacy and 
The authors of this paper started from the assumption of limited institutional iso-
coercive isomorphism through formal pressures effects the strategic decision-making pro-
The examination of the hypothesis was carried out by triangulation and the com-
 Triangulation uses 
and strategies for collecting empirical data and linking different theoretical perspectives 
-
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-
This part of empirical research was conducted in the period between March and June 
 sta-
Nvivo
According to Frumkin and Galaskiewicz empirical analysis is based on cross-sectio-
General form of the model can be written down as follows:
Y  =  + X  + Z  + 
Y
vector of explanatory variables based on which the extent to which multinational compa-
j
a large amount of information in order to percieve the problem from different perspecti-
engagement of all the activities of the decision-making process and the use of all data and 
process examines the extent to which this form of isomorphism affects systematical decisi-
making a strategic decision to reduce risk and uncertainty or still have to act in the moment 




text of institutional theory affects the way in which national corporate governance systems 
-
they assign ultimate responsibility to the individual and formal authority to appoint and 
With stalling the individuals seek to avoid making demanding decisions and seeks to 
-
on-maker in order to make a decision faster and to facilitate the decision-making process 
-
-
decision-maker about their own abilities in a particular situation and the presence or lack 
attitude toward making such decisions and rely heavily on their own assessment of their 
independent variables have been constructed as independent answers or arithmetic means 
of answers of selected measures of isomorphism:  i 
If the relationship of institutions and / or dominant entities in the environment with 
The formal pressures in this research were examined through measures of mediated 
-
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-
-




on the strategic decision-making process
 
Constant





The results of the analysis show that the effect of the variable coercive power is statistically 
The estimated parameters with the variables reward power and legal legitimacy power are 
-
parameter suggests that stronger pressure increases the level of centralization of strategic 
-
-
of this variable suggests that the presence of formal pressures reduces stalling in making 
The results of the analysis show that the effect of the variable coercive power is statistically 
variable suggests that the presence of formal pressures increases the level of rationality in 
-
-
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 A semi-structured interview was 
used to collect information on the impact of coercive formal pressures on the strategic deci-
topic and an explanation of the concept of institutional isomorphism with an emphasis on 










Institutional theory and its key argument institutional isomorphism is a relatively yo-
ung theoretical perspective that enables understanding of phenomena and business pro-
cesses through the structure and performance of contemporary organizations in order to 
-
-
standards increase the likelihood that those organizations within the same industry will use 
on rationalist explanations of organizational behavior is shifting towards recognizing that 
organizational behavior and organizational processes are part of the cultural and political 
-
Ahmadjian, C., Robinson, P. (2001). Downsizing and the deinstitutionalization of 
permanent employment in Japan, Administrative Science Quarterly, 46 (4) 622-654.
Bahovec, V., Erjavec, N. (2009). Uvod u ekonometrijsku analizu, Zagreb: Element.
Beckert, J. (2010). Institutional Isomorphism Revisited: Convergence and Divergen-
ce in Institutional Change. Sociological Theory, 28 (2) 150-166.
-
tionships on supply chain satisfaction, Journal of Operations Management, 23 (1) 
1-22.
Zbornik Ekonomskog fakulteta u Zagrebu, godina 18, br. 2., 2020.
-
gies in marketing channels: measures and use in different relationship structures, 
Journal of Marketing Research, 29, 461-473.
Buck, T., Sharim, A., (2005). The Translation of Corporate Governance changes 
across National Cultures: the case of Germany, Journal of International Business 
Studies, 36 (1), 42-61.
-
Ekonomska misao 
i praksa, 1, 3-28.
DiMaggio, P. J. Powell, W. W. (1983). The Iron Cage Revisited: Institutional Iso-
morphism and Collective Rationality in Organizational Fields, American Sociologi-
cal Review, 48, 147–160.
Doz, Y., Prahalad, C. K. (1991). Managing DMNCs: A search for a new paradigm, 
Strategic Management Journal, 12, 145-164.
Edwards, J., Mason, D., Washington, M. (2009). Institutional pressures, government 
funding and provincial sport organisations, International Journal of Sport Manage-
ment & Marketing, 6 (2), 128-149.
Frumkin, P., Galaskiewicz, J. (2004). Institutional Isomorphism and Public Sector Or-
ganizations, Journal of Public Administration Research and Theory, 14 (3), 283-307.
Hart, P. J., Saunders, C. S. (1998). Emerging electronic partnerships: antecedents 
and dimensions of EDI use from the supplier’s perspective, Journal of Management 
Information Systems, 14 (4), 87-111.
Jensen, M., Zajac, E. J. (2004). Corporate Elites and Corporate Strategy: How Demo-
graphic Preferences and Structural Position Shape the Scope of the Firm, Strategic 
Management Journal, 25 (6), 507–524.
Kostova, T., Roth, K., Dacin, T. (2008).  Institutional theory in the study of multina-
tional corporations: A critique and new direction, Academy of Management Review, 
33 (4), 994-1006.
Kostova, T., Zaheer, S. (1999). Organizational Legitimacy Under Condition of Com-
plexity: The Case of the Multinational Enterprise, Academy of Management Review 
24 (1), 64–81.
-
on-making process of top management in multinational companies in the Republic of 
Croatia, Ph.D. Dissertation, Department of Organization and Management, Faculty 
of Economics and Business, Zagreb, Croatia.
Lewin, A. Y., Kim, J. (2004). -
tional change and innovation. In M. S. Poole and A. H. van de Ven (Eds), Handbook 
of organization change and innovation: 324–353. Oxford: Oxford University Press.
 Liu, H., Ke, W., Wei, K., Gu, J., Chen, H. (2010). The role of institutional pressures 
chain management systems, Journal of Operations Management. 28 (5), 372-384.
Miemczyk, J. (2008). An exploration of institutional constraints on developing end-
of-life product recovery capabilities, International Journal of Production Economi-
cs, 115 (2), 272-282.
, Banja Luka. Univerzitet za 
Olie, R., van Iterson, A., Simsek, Z. (2012). When Do CEOs Versus Top Management 
Teams Matter in Explaining Strategic Decision-Making Processes? International 
Studies of Management & Organization, 42 (4), 86-105.
Oliver, C. (1991). Strategic responses to institutional processes, Academy of Manage-
ment Review, 16, 145–179.
Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative analysis, 
HSR: Health Services Research, 34 (5), Part II, 1189-1208.
Polit, D., Beck, C. (2008). Nursing research - Generating and assessing evidence for 
nursing practice, 8th ed. Philadelphia, PA: Lippincott Williams and Wilkins
Ramaseshan, B., Yip, L. S. C., Pae, J. H. (2006). Power, satisfaction, and relationship 
commitment in Chinese store–tenant relationship and their impact on performance. 
Journal of Retailing, 82 (1), 63-70.
Styles of Indian Corporate Executives – Public & Private Sectors. Journal of Busine-
ss and Management, 19 (11), 28-36.
Sarkis, J., Zhu, Q., Lai, K. (2011). An organizational theoretic review of green supply 
chain management literature, International Journal of Production Economics, 130 
(1), 1-15.
Iluzija strategije. Sinergija, Zagreb.
Weiling, K., Liu, H., Wei, K. K., Gu, J., Chen, H. (2009). How do mediated and 
non-mediated power affect electronic supply chain management system adoption? 
the mediating effects of trust and institutional pressures, Decision Support Systems, 
46 (4), 839-851.
